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• Conducting 
user surveys

• Responding 
to results

• Clinical 
recording

• Education 
and 
training 

• Asthma

• Cancer

• COPD

• CHD / LVD

• Diabetes

• Epilepsy

• Hypertension

• Hypothyroidism

• Mental Health

• Stroke

Clinical 
Care 

Quality

Organis-
ational

(item reduction 
through factor 

analysis)

Patient 
Experience

Additional 
Services



Geographic Area /

Density (people per hectare 2001) Ofiice of National Statistics

Index of Multiple Deprivation Ofiice of National Statistics

Good self-rated health(%) Office of National Statistics

Patients

≤15 Yr of age(%) National Primary Care R & D Centre, 

≥65 Yr of age(%) National Primary Care R & D Centre, 

Female(%) National Primary Care R & D Centre, 

Member of racial or ethnic minority(%) National Primary Care R & D Centre, 

Disease prevalence

Unadjusted prevalence NHS Information Centre

Practice

Practice Nurses NHS Workforce Benchmarking / 

Binley’s

Size of practice population National Primary Care R & D Centre, 

List size per FTE GP National Primary Care R & D Centre, 

Single Handed Practice National Primary Care R & D Centre, 

Primary Medical Services Contract National Primary Care R & D Centre, 
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Organisational quality score
(Education & Training)

Nurse staffing

Highest High

Middle Low

Lowest None
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